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STATEMENT FROM JOHNSON CITY MEDICAL CENTER REGARDING VIOLATION OF 
POLICY AND PROFESSIONAL PRACTICE BY AN INDIVIDUAL 

  
JOHNSON CITY, Tenn. – Johnson City Medical Center leadership is aware of and has addressed a 
violation of its policies and procedures, and possibly the law, by an individual who improperly handled 
controlled substances. This violation occurred during a specific period of time from May-July and on a 
single patient care unit.  
 
The violation was discovered due to the exceptional work of a longtime nurse who saw something 
unusual and reported it immediately to superiors. Management immediately commenced an 
investigation, removed the offending individual and notified the Tennessee Department of Health, the 
United States Drug Enforcement Administration and the office of the District Attorney.  
  
It is possible that as many as 100 patients seen during this time period were affected by the actions of 
this individual. These patients have the right to know their care might have been affected by the 
violation of policies intended to protect patients, and Johnson City Medical Center has commenced 
contacting these patients for notification and to offer assistance.  
  
The incidents have been traced to a nurse who was associated with a contract nursing agency. An 
investigation continues. The nurse is no longer permitted to work at any Ballad Health facility, and Ballad 
Health and Johnson City Medical Center will fully cooperate with regulators and law enforcement to 
ensure accountability for anyone who might violate our policies, or the law, with respect to the handling 
of controlled substances.  
  
Johnson City Medical Center is proud of the nurse who saw something and said something. The Ballad 
Health compliance program is established to ensure team members feel comfortable reporting when 
they see a violation of policy or anything that can impact patient safety. We are grateful for the example 
this nurse set. She is a hero, and we celebrate her professional act.  
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