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Hard Rock International, 
Worldwide Headquarters 

5701 Stirling Road 
Davie, FL 33314 

PH.954-488-7800 

Mr. Randall Eads 
City Manager/Attorney 
City Hall 
300 Lee Street 
Bristol, VA 24201 
 
 
May 8, 2020 
 
 
RE: Bristol, VA Casino RFI 
 
 
Dear Mr. Eads, 
 

Hard Rock, along with its partners Jim McGlothlin and Clyde Stacy are proud to submit 
this proposal in response to the City of Bristol’s (“City”) Request for Information.  

Our master-planned project (“Hard Rock Bristol”) will modernize the approximately 46 
acre Bristol Industrial Mall with an Entertainment focused hotel and casino including an 
abundance of non-gaming and entertainment amenities, a cornerstone of Hard Rock’s Resorts 
and Casinos. The proposed project will include a 750-room hotel with suites, a fitness center, 
spa and other amenities found in our luxury hotels.  The property will have an energy and music 
filled gaming floor, surrounded by a mix of dining options including high-end restaurants not 
currently found in the Bristol region.  Further, the project includes meeting and event spaces with 
breakout rooms and a major indoor / outdoor Hard Rock Live entertainment center that will be 
able to host indoor concerts up to 3,200 guests and outdoor concerts with capacity for 20,000 
people.  These spaces will allow for business meetings, showcase exhibitions, and enough 
space for thousands to attend any type of event, a major catalyst for visitation to the Bristol, VA 
market.   

Additionally, the project will include retail outlets for high-end luxury goods as well as 
several stores that may sell name brands at discounted prices.  

Given the currently distressed national economy, the final number of rooms initially built 
and the size of the overall facility will depend on the economic realities at the time of licensure 
and the beginning of construction of Phase 1 but has the capacity to expand to the full scope 
described above.  

We estimate local taxes collected at the project on behalf of the City of Bristol to be 
between $15 and 20 million dollars per year, including admissions, food, beverage, lodging and 
merchandise as well as real estate and personal property and machinery and tools taxes.  
Additionally, the City will collect taxes resulting from the indirect and induced benefits of project 
and its share of the state gaming tax resulting from the Casino operation, which will be shared 
with other localities in this region.  

The Resort payroll wages will amount to up to $90 million on an annual basis and will 
help to provide the city a source of new revenue, both to local and regional businesses and add 
significantly, through indirect spending, to the local and regional economy.   
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Hard Rock Bristol and its owners will look to find additional ways to cooperate with the 
City, its school systems, police, and fire departments along with the thousands of citizens of 
Bristol, Virginia in order to make it a better place to work and live.   

Enclosed please find six (6) hard copies of our complete response and one (1) electronic 
copy of our complete response on USB thumb drive. This response contains highly confidential 
commercial, financial and technical information proprietary to Hard Rock and its partners and as 
requested, we have included one (1) additional copy which has the highly confidential 
information redacted so it can be released in compliance with the Virginia Freedom of 
Information Act. 

On behalf of Hard Rock Bristol, we would like to thank you for this opportunity to submit 
our response to the City’s Request for Information and remain available to answer any questions 
you may have. 
 
Thank you. 
 
 
 
Sincerely,         Sincerely, 
 
  
 
 
 
 
Jim Allen         Jim McGlothlin 
Chairman, CEO, and President      Chairman and CEO 
Hard Rock International       The United Company  
 
Enc.    
 
 
 




