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2019 First Responder Bios 

 

 

 

Homeland Security District 1  
 

Dispatcher Jessica Donihe, Bristol Police Department 

 

On February 15, 2018, Dispatcher Jessica Donihe received a 911 call from a female caller whom she could 

not understand and appeared to be in distress. The call lost connection several times, and Jessica was 

persistent by calling the number back several times in an attempt to find her location. After regaining 

connection with the caller, Jessica was able to establish a longitude and latitude for the general location of 

the cell phone signal. Jessica was then able to direct officers to the caller’s location where they found the 

caller, who had hung herself with a cord. Officers were able to cut the caller free and get medical attention 

for the individual. Jessica’s actions and persistence in locating the caller under stressful condition was 

instrumental in saving her life.  

 

Homeland Security District 2 
 

Investigator Wendy Zolkowski, Oak Ridge Police Department 
 

Approximately 18 months ago, Investigator Wendy Zolkowski took on the role of handling matters 

pertaining to the aging and at-risk adult populations of Oak Ridge, TN. In that role, she has made it her 

mission to focus her efforts on enhancing the services the agency provides to their most vulnerable 

citizens. She has investigated countless matters ranging from the seeming minor to very major cases such 

as fraud, abuse, and even death. Not only has Inv. Zolkowski worked to bring Oak Ridge Police Department 

into compliance with state regulations, she has also worked to bring new programs to Anderson County. 

Through her efforts, the City of Oak Ridge proclaimed June 15
th

 as Elder Awareness Day.  Considering the 

programs she has initiated or enhanced; the contributions she has made to the community and civic 

activities; and her involvement in local, state, and national law enforcement issues, Investigator Wendy 

Zolkowski has really gone above and beyond.  

 

Officer Ethan Grantham, Knoxville Police Department 

 

Officer Ethan Grantham is assigned to a beat in west Knoxville on Charlie Squad in the Patrol Division.  He 

has made it a priority to spend what proactive time that he has available working drug complaints and 

interdiction efforts within his area.  In 2018 we had a drug overdose death related to heroin and fentanyl.  

Officer Grantham remembered this information and throughout the year kept looking into the matter.  In 

late 2018 and early 2019, he was able to make several traffic stops and glean information from those stops 

that the local source of the heroin and fentanyl was a residence on Connecticut Avenue.  Grantham 

continued to work on this location, as well as, share information with investigators and other patrol 

officers.  Based on numerous traffic stops, Grantham was able to identify the primary dealer located at the 

residence and a possible identification of the individual who was supplying her.  On 11 March 2019, 

Grantham conducted a traffic stop of a vehicle leaving the suspect location and was able to take two 

suspected suppliers into custody along with a large quantity of heroin.  Intelligence gathered from the 

traffic stop led to a street name and location of the distributor who was bringing the drugs into Knoxville 

from Detroit, Michigan.   
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Officer Grantham’s exemplary dedication and tenacity in working on the overdose deaths and drug 

problems on his beat were of substantial importance to the results of the Task Force’s operation in April of 

2019.   The volume of work that he has done is only shadowed by the quality of the cases he has put 

together and the cooperation that he has shown with other officers and units to further the goals of the 

Department. 

 

Homeland Security District 3 
 

Captain Hank Smith, Bradley County Fire and Rescue 

Firefighter Zakk Gilreath, Bradley County Fire and Rescue 

Lieutenant Aaron Hicks, Bradley County Fire and Rescue 

Lieutenant C.J. Davis, Bradley County Fire and Rescue 

Dispatch Supervisor Becky Waller, Bradley County Fire and Rescue 

 

On April 4, 2019, at approximately 8:05 p.m., Bradley County E-911 Dispatch Center received a 911 call for 

a working house fire in Cleveland/Bradley County, Tennessee. The 911 Center dispatched Bradley County 

Fire-Rescue stations to a work fire with a party trapped inside. BCFR Engine 10 arrived within four minutes 

of the initial call with the crew including Firefighter Zakk Gilreath and Captain Hank Smith in command. 

Heavy smoke was visible upon arrival and dispatch was advising that a female was trapped in the second-

floor bathroom, adjacent to the upstairs bedroom.  Capt. Smith met a family member in the front yard 

who provided direction to the trapped party.  The 911 center supervisor, Becky Waller, advised Capt. Smith 

the trapped party was longer speaking and appeared to be unconscious. Capt. Smith and FF Gilreath 

forced entry, located the stairwell, and made their way to the second-floor bedroom. Waller directed them 

to activate their PASS devices and led them to the victim by sound via the victim’s open mobile telephone 

line. She was able to let the crew know they were close to the victim. Upon entering the bathroom, they 

found the victim unconscious on the floor. Capt. Smith directed exterior crews to place a ground ladder at 

the second-floor window on the structure’s C-side. Smith began extricating the victim assisted by FF 

Gilreath and Lt. Aaron Hicks. The victim was passed through the exterior window to Lt. C.J. Davis on a 

ladder, and then moved to the ground.  Upon assessment, EMS crews and firefighters found the victim 

unconscious, unresponsive, and pulseless. Crews began CPR and Advanced Life Care procedures. Within 

minutes, a pulse was detected. The patient was transported to LifeForce Air Medical Base and flown to 

Erlanger Level 1 Trauma Center. The 22-year-old, Lindsey Cawood, has since fully recovered. 

 

Homeland Security District 4 
 

Timothy L. Booher, Paramedic and Emergency Management Coordinator, Pickett County EMS 

 

Timothy L Booher is identified as a valued educator, paramedic, coordinator, father, husband, life-long 

friend, and leader in the Upper Cumberland community. Tim's leadership skills, coupled with his teaching 

and his commitment to the area has lead the Upper Cumberland EMS association, Air Medical groups, 911, 

and local EMS to a greater level of availability and professionalism. Without Tim's legislative abilities, his 

keen understanding of problems facing Emergency Services primarily with Insurance Carriers in the area, 

and his ability to lobby those in power to make change, much of the progress in the Upper Cumberland 

area would still be incomplete. The Upper-Cumberland, Homeland District IV is very strong in Emergency 

Services and much of this is due in part to Tim's participation throughout the years and his dedication to 

the public at large and his home town.  
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Chief Ronnie Hummel, Firefighter and First Responder, East Clay County Fire and Rescue 

 

Chief Ronnie Hummel, while at the Willow Grove Resort located in East Clay Tennessee, witnessed a 

gentleman collapse on the dock. Hummel acted immediately and determined the gentleman was pulse-

less and breathless. He began administering CPR and summoned an AED from the Dock Store, and 

immediately thereafter applying the AED and de-fibrillating the patient. The patient was revived and later 

cared from by EMS. One must understand in this remote area volunteer responders such as Chief 

Hummel are relied upon daily as the closest EMS units are no less than twenty minutes away. Without 

Ronnie's quick actions, his ability to recognize the emergency, and his training to revive the patient, this 

patient would have not survived. This act being one of many Hummel has been involved in and we wish to 

recognize him for this most prestigious award. Hummel is indeed a life saver.  

 

Homeland Security District 5 
 

Captain Michael Wilkerson (retired), Nashville Fire Department 
 

Captain Michael Wilkerson (retired) works part time for Nashville Fire as a Hazardous Materials Specialist. 

He provides an unprecedented array of knowledge regarding the elements of chemistry as it relates to 

hazmat incidents. He has developed and maintains the atmospheric monitor program for NFD which is 

includes monitors from 4-gas to radiological detection. Mike has broadened his horizon by instructing 

hazmat and a defined methamphetamine drug lab course to not only NFD and Metro Nashville Police but 

to District 5 partners. Mike has also taken it upon himself to branch out into Metro Public Schools and 

demonstrate the world of chemistry to teachers and students, which has received rave reviews. His 

dedication to the NFD and Homeland District 5 is unsurmountable in the level of training and incident 

mitigation he provides. 

 

Homeland Security District 7 
 

Officer Brandan Hendricks and Officer Shavell Lucas, Clarksville Police Department 

 

On March 10th, 2019, Officers Hendricks and Lucas responded to 2653 Ft. Campbell Blvd in reference to a 

shooting that occurred at a local nightclub. Upon arrival, the officers found a male victim bleeding 

profusely from his leg, and they quickly recognized the need to apply a tourniquet. Without hesitation, the 

officers worked together to successfully apply the tourniquet and continue first aid until EMS arrived. An 

EMS supervisor later stated that the application of that tourniquet was instrumental in saving the victim’s 

life. The actions taken by Officer Hendricks and Officer Lucas during this incident bring great credit to 

themselves and the Clarksville Police Department. 

 

Sergeant Shanna Grice, Montgomery County Sheriff’s Office 

 

Patrol Sergeant Shanna Grice was called to the scene of a traffic stop to provide a search of a female 

suspected of possessing drugs. Sergeant Grice searched the suspect and found a roll of cash and detected 

a hard object in her undergarments. Grice requested privacy to conduct an in-field search. The suspect’s 

actions indicated she may be hiding something. Sergeant Grice handcuffed her and placed the suspect in 

the back of her patrol vehicle for transport to the jail, where a more thorough search could be conducted 

in a contained, enclosed, and completely private environment. In route to the jail, Sergeant Grice noticed 

the suspect slump over, become unconscious, and proceed to making odd sounds. She pulled over and 

notified dispatch. When Grice opened the door, the unresponsive suspect fell on her and had foam in her 
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mouth. Grice also noticed a bag with a yellowish substance in the suspect’s mouth. She held the suspect 

up with her left hand and removed the bag with her right hand to clear the suspect’s airway. When the 

Drug Task Force arrived to back-up the scene, they found Sergeant Grice covered in what they knew was 

Fentanyl. They also found an opened bag in her hand, her equipment covered, and the back of her patrol 

car all covered in Fentanyl. The suspect was transported by ambulance and survived. Sergeant Grice was 

immediately decontaminated on the scene and again at the office. Her quick action, with little thought to 

her safety, saved the suspects life and potentially the lives of many citizens in Montgomery County.  

 

Homeland Security District 8 
 

Director Johnny Cheatwood, Lawrence County Sheriff’s Office  

 

Johnny Cheatwood has served as Director of the Lawrence County Emergency Communications District (E-

911) since April 1998.  Prior to that, he was Chief Deputy for the Lawrence County Sheriff. During his 

career, he has performed a vital role in Lawrence County's response to many disasters and emergencies.  

He has also worked with other emergency services in planning response for events such as tornados, 

floods, mass casualty, and school shootings. His agency has also manned the command post for large 

events to provide security and medical response. Under his leadership, the Communications Center has 

seen many improvements in technology and trained tele communicators. There is no question that Johnny 

Cheatwood has made outstanding contributions to the safety of citizens in Lawrence County and District 8.  

 

Director Larry Glass, Lawrence County Emergency Medical Service  
 

Larry Glass is the Director at the Lawrence County Ambulance Service, where he has worked since 1977.  

Larry also has served as a Lawrence County Commissioner and a reserve police officer for his hometown 

in Loretto. Larry and his personnel serve an important duty in saving lives every day in Lawrence County.  

They also have stepped up in disasters and large-scale emergencies. Larry has been an active player in 

County planning efforts to prepare for incoming weather as well as mass casualty events. He has also 

been very involved in participating in exercises and insuring that his department is ready to meet the 

challenge of these events should they occur. Larry Glass has made many outstanding contributions to 

citizens in need of help during emergencies and to the citizens of Lawrence County and District 8.  

 

Homeland Security District 9 
 

Officer Brandon Wheeler, Dyersburg Police Department 
 

On December 3rd, 2018, Officer Wheeler responded to a gunshot victim at McIver Apartments in 
Dyersburg, TN. Upon his arrival, he found the victim to have a bullet wound to his upper thigh that 
was bleeding profusely. Bystanders on the scene had already attempted to restrict the bleeding 
with a belt without success. The victim told Officer Wheeler that he felt that he was about to lose 
consciousness and was turning pale. Through the training that Officer Wheeler had recently 
attended, he recognized the severity of the wound and the necessity to stop the bleeding 
immediately. He applied a department issued tourniquet to the proper area above the wound and 
was able to stop the bleeding. He continued to tend to the victim until medical personnel arrived 
and took over care of the victim. Due to Officer Wheeler's training and quick actions the victim did 
survive his wound. 
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Homeland Security District 10 
 

Deputy Whitney Cobb, Madison County Sheriff’s Office 

 

On April 8, 2019, Deputies were dispatched to 575 Perry Switch Rd. in reference to a subject making 

suicidal threats. Upon arrival the subject came out of the front door of the residence armed with two large 

butcher knives and told the Deputies that he would kill them or they would have to kill him. The subject 

then retreated inside the residence. Deputies made numerous attempts to talk to the subject, but they 

were unsuccessful. Deputy Cobb arrived on the scene and was able to get the subjects attention and 

proceeded to engage in a conversation in efforts to get him to exit the residence. The subject seemed to 

calm down but would become agitated, again making threats and retreat in the residence. Over a period 

of two and a half hours, Deputy Cobb was able to keep the subject engaged in negotiations which kept him 

in the front of the residence; this allowed the SWAT team to deploy around the location. The subject told 

Deputy Cobb that he had terminal cancer and wanted to die, all the while his behavior became 

increasingly erratic. The SWAT team deployed chemical agents into the residence, forcing the subject to 

open the front door, at which time SWAT was able to move in to take the subject into custody without 

further incident. Three days prior to this incident, Deputy Cobb had completed 40 hours of Crisis 

Negotiation Training. This was her first opportunity to negotiate with a subject under these conditions. 

Deputy Cobb's calm and professional actions that day were crucial in bringing this incident to a peaceful 

resolution.  

 

Deputy Brandon Massey, Madison County Sheriff’s Office 

 

On June 12, 2019, Deputy Brandon Massey responded to 66 Beaumont St. in the Seven Oaks subdivision in 

reference to a nine month old child that was choking. EMS and Fire Units were also dispatched. Deputy 

Massey was the first to arrive, and he immediately took control of the situation. He was able to clear the 

infant's airway, saving the child's life. EMS arrived on the scene and transported the child to the hospital as 

a precaution. Deputy Massey had seconds to decide how to react to this situation. He displayed true 

heroism with his quick thinking and the actions that saved the child's life. 

 

Homeland Security District 11 
 

Shelby County Fire Department and Millington Fire Department 

 

On January 4th, 2019, Shelby County Fire Department received a 911 call from a resident at 7743 

Commodore Street, right outside of the City Limits of Millington. The resident of the home stated that his 

house was on fire and his son was trapped in his bedroom. The Shelby County Fire Department’s 

Communications Office Dispatcher’s immediately started a Full Confirmed Structure Fire with Rescue 

Assignment as well as they kept the Dad from reentering the structure to try and find his son. This Full-

Assignment Dispatch included Shelby County Fire Department Engine 64, Unit 64, Engine 69, Unit 335, 

Rescue 66, Battalion 22, EMS Lt. 601, 201, Millington Fire Department Truck 332, Battalion 23, and 300. As 

they arrived on the scene, they report heavy fire at the rear of the 1-story structure. The resident outside 

of the home directed crews to the bedroom where his son was sleeping. One minute later the Millington 

Battalion Chief arrived and assumed Command to initiate a Rescue with a coordinated fire attack. The 

front bedroom window was accessed and two Firefighters entered the residence to search for the missing 

son. All additional Engine Companies began arriving on the scene within minutes of when the search 

began and they assisted with rescue, securing utilities, establishing water supply and fire attack.  
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Immediately upon entry into the bedroom, the victim was found and he was removed by utilizing the front 

window of the residence.  This required the assistance of virtually all fire personnel on the scene. 

The victim was transported to the hospital within 9 minutes of arrival, and the fire was extinguishes shortly 

thereafter. All companies began a secondary search of the structure and the family dog was found 

conscious in another part of the home. There were no additional injuries of civilians or firefighters during 

this incident. This incident is a perfect example of the dedicated training, teamwork and experience of all 

members of The Shelby County Fire Department and Millington Fire Department. The dedication and 

teamwork between both fire departments contributed to the successful rescue of this 17 year old resident.  

 

Shelby County Fire Department                 Millington Fire Department               

Battalion Chief Jason Ervin                          Fire Chief Gary Graves                

Lieutenant Richard Russell                         Battalion Chief Alan Starnes                

FF/P Jacob McNatt                                        Driver Greg Gruthoff               

FF/P Micah Karr                                             FF Anthony Coley 

FF Levone Stewart 

Lieutenant Danny Young 

FF/P Chris Bauer 

FF Jeremy Roberts 

Lieutenant William Doyle 

Driver Earl Laughlin 

FF Justin Chandler 

FF/P Willie Clark 

FF Ryan Wiggins 

Dispatch Supervisor Kathy James 

Dispatcher Sherry Thompson 

 

Colonel Keith Watson, Memphis Police Department  
 

Colonel Keith Watson began his service with the Memphis Police Department in August 1992. Colonel 

Watson has more than 26 years of experience in local law enforcement. Currently he works as the 

executive commander for the Memphis Police Departments Traffic and Special Operations Bureau, where 

he oversees the day to day operations involving more than 600 employees. Colonel Watson's 

responsibilities include coordinating, assisting and supporting local, state, and Federal Governments in the 

metro area by building robust emergency management and public health preparedness plans that 

address large scale events and public gatherings containing upwards of 80,000 residents and visitors to 

venues with the City limits of Memphis, Tennessee. Colonel Watson has served as Project Executive for 

several special security event projects for MPD Special Operations, ranging from extremist protest 

demonstrations, national commemoration celebration events, complex attack scenario exercises to 

designing multi-jurisdictional, all-hazard evacuation plans along with disaster response for both public and 

private jurisdictions. Since August 1, 2018 Colonel Watson has lead several large scale / large event 

operational planning teams. Colonel Watson has overseen the development and deployment of nearly 250 

Memphis Police Officers and supporting assets. Colonel Watson has also designed and developed Action 

Plans for both planned and unplanned response tactics to mitigate all hazards applicable for operational 

periods including protest, demonstrations, hostile assembles and national security events and programs in 

Region 4/ Memphis Shelby County Tennessee. 
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Tennessee Bureau of Investigation 

 
Special Agent Andrew Graves, Tennessee Bureau of Investigation 

 
In April 2019, tragedy struck Sumner County. Seven people were brutally murdered in a senseless attack. 

As shock and fear spread throughout the community, law enforcement officers and emergency medical 

personnel responded. One person was found alive, and thanks to the efforts of the first responders; that 

person's life was saved. TBI was asked to investigate what happened, and several TBI field agents and 

forensic scientists responded. One agent, TBI Special Agent Andrew Graves, was named "case agent", and 

he had the enormous responsibility of ensuring a thorough criminal investigation and effective 

coordination of efforts among several different law enforcement agencies. While investigative efforts were 

underway, the suspected killer was hiding nearby in the woods, which greatly elevated concern for the 

safety of everyone nearby. Being a TBI case agent in any investigation requires organizational and 

leadership skills, and the ability to foster good working relationships. However, when a case such as this 

happens, a case agent must also be able to temper emotions and work against the compounded stress of 

the situation. TBI Special Agent Andrew Graves displayed ability to do this, and conducted himself in an 

extremely professional manner. His compassion for the victims of this tragedy is readily apparent, 

solidifying the belief that he is well prepared to secure the safety of the citizens of Tennessee.  

 

Tennessee Highway Patrol 
 

Trooper Jon Judge, Tennessee Highway Patrol  

On November 26, 2018, Trooper Judge was traveling north on Highway 231, in Lincoln County, when he 

witnessed a crash involving a school bus and an SUV. Upon exiting his patrol vehicle, Trooper Judge 

observed fire coming from the engine compartment of the SUV and the driver was pinned inside. Trooper 

Judge quickly retrieved his fire extinguisher, returned to the SUV, and attempted to extinguish the fire. The 

fire had become too intense and began to spread throughout the SUV and the school bus. Understanding 

there wasn’t enough time to await the fire department; Trooper Judge knew he would have to risk his own 

personal safety and extract the driver from the SUV. Trooper Judge entered the passenger compartment 

of the SUV and began pulling the driver from the vehicle. It was then he realized the driver’s legs were 

pinned under the dash. Trooper Judge was finally able to physically pull the driver from the wreckage and 

drag him a safe distance. Shortly after the extrication, the SUV and the school bus became fully engulfed 

and completely burned. The driver of the SUV was subsequently transported to a trauma center in 

Huntsville, Alabama. There were no children on the school bus and that driver sustained minor injuries. 

After the driver of the SUV was released from the hospital, he reached out to the Huntsville television 

stations to tell his story and recognize Trooper Judge for saving his life. A tearful reunion was arranged at 

the Lincoln County post where the victim formally thanked Trooper Judge. Trooper Judge is a modest 

individual who would certainly say, he was simply doing his job; however, his quick thinking and decisive 

actions during a very tense situation undoubtedly saved the life of another.   

 

 


